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elcome to the premier 
issue of “READOUT”,
a regular newsletter from 
Capital Avionics edited 

specifi cally for our customers and 
industry partners. This newsletter 
will come to you monthly and is 
designed to keep you fully informed 
of our capabilities, services and new 
developments. And, as an added 
value, we will provide supplemental 
technical information that we hope can be used by fi eld service technicians.  
Please take a close look at the Tech Tips section on page two for information 
that we hope will be of lasting value to you.

We value your business and invite you to call us for all your avionics support
– from depot level repairs to test equipment. We would also like your input on 
our newsletter format and whether it suits your needs.  

Department contacts are as follows:

WHAT’S
NEW W

MST 67A Transponders
Let our experienced technicians utilizing the latest state-of-the-art test 
equipment service your transponder.

We are fully capable of:

• Performance testing
• Repair and alignment
• Reliability mods
• Software updates
• European Compliance Conversions i.e. Service Bulletin 34-56

Send us your MST 67A in August and we will provide expedited service
($95 value) and next day air return shipping at no additional charge.
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Al Ingle  President and General Manager  al@capitalavionics.com

Donna Ingle  Accounting Dept; CFO  donna@capitalavionics.com

Donnie Jackson  Stockroom Manager  info@capitalavionics.com

David Wood  Test Equipment  david@capitalavionics.com

James Brewer  Component Repair  james@capitalavionics.com

Joe Volker  Aircraft Services  joe@capitalavionics.com



3701 Hartsfield Road
Tallahassee, FL 32303

Phone: 850-575-4028
Fax: 850-575-7441
info@capitalavionics.com

Aviation is an industry that requires accurate, clearly understood communications. 

When writing up a discrepancy for the maintenance department, it is important 

that all relevant information is included. Requests for maintenance using words 

such as “evaluate”, “inop”, or “intermittent” do not convey much useful information 

to the service provider.

It is a beautiful day. You have heard this said many times, but what does it mean 

about the day? If a farmer has had three months of drought, it could be raining. If 

the same farmer has seen three days of rain, it could be a clear day. It could be a 

cold day, or a hot day…in other words, this sentence has no meaningful information. 

It conveys a sense of feeling, but nothing quantitative. How about this?

The sun is rising into the pale blue morning sky with its streams of light fi ltered 

through the motionless pine trees, the smell of early morning dew and lush southern 

forest vegetation add to the sounds of the peeps and calls of birds awakening from 

their night’s sleep. Got the picture? Now let’s see what we can do with maintenance 

reports.

EVALUATE or
“Unit has been on shelf for more than one year, needs new 8130-3.”

“Unit came from aircraft being parted out. Believed serviceable when removed.”

“Removed 21 gallons of water from belly of aircraft, condition uncertain.”

“Previously sent to factory for backlighting repair, quote declined.”

INOP or
“Pilot reports 100s digit fl ickers throughout fl ight. Ramp tested and verifi ed.”

“Unit is completely dead, no display, no audio, no needle movement.”

“Display lights up but no weather data received.”

INTERMITTENT or
“Pilot reports No.1 localizer needle tuned to 108.1 jumps back and forth erratically
 inside the OM. VOR OK. No.2 Nav worked OK.”

“ATC reports transmission received on No.2 Com garbled and unreadable on
 126.25 and 118.975. This happened during cruise and descent, pilot’s receiver   
 and sidetone OK.”

“Pilot reports unable to call for ground clearance on 121.925 on No.2 com. No.1
 worked OK, No.2 worked OK rest of fl ight.”

In summary, describe the failure in detail, when the unit works and when it doesn’t. 
Your service provider wants to get it right the fi rst time, as quickly as possible. 
And remember:

ATTENTION TO DETAIL IS THE SOLUTION TO A PROBLEM 
BEFORE IT HAPPENS.

TECHtips

FAA 145 CRS NS4R399M
EASA CRS 145-4290

Volume 1, Issue 1
August 2009
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CapitalAvionics.com


